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Introduction 
 

Dear Candidate 

 
Thank you for taking the time to consider 
applying for the position of Assets 
Manager. 
 
Our mission is to make a difference by 
providing homes, support and care for 
people, building neighbourhoods and 
empowering communities. 
 
Radius Housing was established in 2017 
following merger and draws on over 80 
years’ combined experience in social 
housing, with a renewed ambition to 
make a really positive impact on housing 
and communities into the future.  
 
We are a social enterprise employing over 
1,000 people, managing 13,000 
properties in 80 towns across Northern 
Ireland, and building some 400 new social 
and affordable homes per annum.   
 
We provide housing, care and support to 
over 33,000 homes. 
 
Whether someone is a private home 
owner or lives in a safe and secure Radius 
house or apartment we can support them 
through a choice of housing, care and 
support.   
 
We continue to lead the way in 
developing innovative new services 
throughout Ireland for older people, 
people with dementia and those with 
complex needs. 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
We are seeking an experienced Assets 
Manager to lead our response 
maintenance.  We operate within a 
dynamic sector which is customer centric 
with a strong commercial ethos. This role 
demands strong technically capability; the 
ability to communicate and influence at a 
strategic level and the credibility to 
challenge to drive continuous 
improvement and deliver excellent 
customer service. 
 
In this pack, you will find additional 
information on Radius, details of the role 
and details of how you can apply. I look 
forward to receiving your application. 
 

John McLean 
Chief Executive 
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About Radius Housing  
 

Background 
 

In April 2017 Helm Housing Association and Fold Housing Association merged to create Radius 
Housing. 
 
Radius’s main functions are to: 
 Develop social, affordable and private housing; 
 Manage social and affordable housing stock throughout Northern Ireland; 
 Deliver care and support services either directly or in partnership with statutory, voluntary 

and community providers; 
 Provide social alarm and Telecare services to customers throughout Ireland; 
 Provide adaptations advice, day-care and floating support for all tenancies; and 
 Engage with communities and partners to help sustain tenancies, to access employment 

and education and to enhance wellbeing.  
 
Radius is registered with the Inland Revenue for Charitable status and the relevant governing 
legislation is contained in the Housing (NI) Order 1992, Registered Homes (NI) Order 1992 and 
the Industrial and Provident Societies Act (NI) 1969 
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Our Corporate Plan 
The Corporate Plan is the planning framework within which Radius’s annual business plans 
are defined.  
 
Radius’s current 5 Year Corporate Planning Period is from 2018/19 to 2022/23. 
 
The mission statement and values set Radius’s planning context and where the Association  
positions itself. The vision statement defines Radius’s mission in accordance with the 
aspirations of its key stakeholders.   
 

Our Mission Statement 
“To make a positive difference by providing homes, support and care for people, building 
neighbourhoods and empowering communities". 

 

Our Values 
Our values shape our culture and behaviours and how we plan to support all our customers.  
They also define our unique selling proposition (USP), i.e. our service and our relationship 
with our customers setting us aside from other providers in the sector. 
  

Radius 

Values 

Together 

realising great 

Ideas 

Maintain  
Focus &  

Embed Trust 

Passionate 

a bout doing 

More 

Best Quality 
Service &  

Performance 

Honest,  
Open &  

Responsive 

Every penny  
counts 

Building more  
new quality  

homes 

Delivering on  
our promises 

Ensuring   
health &  

safety for all 

Enabling the   
vulnerable  

Signposting &  
assisting into  

work 

Mixed Tenure  
& Mixed Use 

Digital by  
Demand 

Positive new  
Radius  
Culture 

Meaningful  
Customer 

Engagement 

ECO Friendly  
Solutions 

Shared  
Communities 

Innovation &  
24 - 7 Access 

Reduce  
homelessness  

&  housing  
waiting lists 
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Business Objectives 
We have adopted a modified balanced scorecard approach to setting our business objectives 
and tasks throughout the corporate planning period. 
 

Finance 
Soundly managing our finances, by developing: 
 A comprehensive financial reporting system; 
 A treasury plan to support Radius’s growth; and 
 Financial controls with variance reporting demonstrating VFM. 
 

Customers and Staff 
Supporting customers through empowered staff by: 
 Providing key information in real time through a choice of channels; 
 Understanding and anticipating customer needs; and 
 Supporting and developing a flexible workforce. 
 

Growth and Innovation 
Supporting more people in need with less funding: 
 Pursuing a 400 unit pa social and affordable development programme; 
 Aligning new ventures and community supports with core systems; and 
 Embracing new technologies and work practices to enhance quality and VFM. 
 

Process 
Delivering against objectives, safely, efficiently and on time through: 
 Flexible and secure ICT infrastructure with capacity for growth and diversity; 
 Real time performance and programme management systems; and 
 Continuously reviewing behaviours, systems and needs. 

 

Governance  
Demonstrating greater assurance through: 
 Systems of governance which support sound decision making; 
 Effective stakeholder engagement and accountability; and 
 Demonstrating compliance through quality, inspection and audit systems.  
 
Further information about Radius can be found on our website: www.radiushousing.org. 
 

http://www.radiushousing.org/
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Organisation Structure 
The responsibility for the general policy, management and operation of Radius rests with a 15 person voluntary and unremunerated Committee, 
known as the Board.  Day to day management is delegated to the Chief Executive and the six Directors.   
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Directorate Structure 
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Job Description 

 

Principal Duties & Responsibilities 
 

The Assets Manager will provide leadership and line management to the relevant Assets 
team to ensure a high quality service is delivered in accordance with the Association’s 
policies and procedures. 
 

1.0 Leadership and Management 
1.1 Provide leadership and line management for a response maintenance team and deliver 
an excellent tenant focussed service. 
1.2 Responsible for the recruitment, selection, induction, management and development 
of staff. 
1.3 Undertake staff appraisals and 1-2-1’s, providing guidance on personal development 
needs, advising on and initiating learning and development opportunities. 
1.4 Monitor staff performance and take appropriate action on grievance and disciplinary 
matters in compliance with relevant policies and procedures. 
1.5 Collate and prepare management information as required for performance and other 
statutory returns. 
1.6 Ensure compliance with all human resource related policies and procedures. 
1.7 Interpret and implement changes in legislation relating to the department’s areas of 
operation and update policies and procedures. 
1.8 Action and manage complaints resolving issues and highlighting trends where evident. 
1.9 As a member of the Operational Management Team, participate in wider organisational 
activities including investigations and discipline hearings, quality initiatives etc., as and when 
required. 
1.10 Deputise for your line manager as requested. 
 

2.0 Business Continuity 
2.1 Assist in the establishment of budgets and be responsible for designated budgets and 
providing forecasts of expenditure. 
2.2 Contribute to the Associations Corporate Strategy and work to achieve the 
Association’s strategic objectives in accordance with the Corporate Plan. 
2.3 Contribute to the Asset Management Strategy, Divisional Business Plan and other 
strategies and initiatives as required. 
 

Job Title: Assets Manager [Response] 
 

Directorate: Assets 
 

Responsible to:  Director of Assets 
 

Job Purpose:  The post holder will manage and co-ordinate the Association’s Responsive 
Maintenance team and assist the Director of Asset Management in the 
strategic delivery of a quality asset management service to the tenants. 
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2.4 Be responsible for introducing any Efficiency Savings in accordance with the 
Association’s targets. 
2.5 Manage and monitor the performance of suppliers, contractors, consultants, and other 
delivery partners on a regular basis to ensure regulatory targets are met,  quality of 
workmanship and service is maintained and a “value for money” service is provided. 
 

3.0 Engagement 
3.1 Promote and represent the Association and its interests with relevant outside bodies 
including attendance at meetings, seminars and conferences to seek to extend links with all 
appropriate bodies. 
3.2 Deal with communications with the public including tenants, other professional and 
voluntary groups, statutory services and elected representatives necessary to the 
management of the area’s stock. 
3.3 Engage with internal stakeholders and customers to ensure a high level of customer 
service is provided. 
3.4 Champion a safe working environment where work practices of staff, contractors and 
suppliers fully comply with Health and Safety legislation. 
 

4.0 Best Practice 
4.1 Ensure policy and work processes comply on all occasions with the current regulatory 
requirements (e.g. Housing Association guide) and legislation. Ensure  staff comply with all 
policies and procedures. 
4.2 Assist in the procurement of technical goods, works and services in accordance with 
current regulatory requirements. 
4.3 Be aware of current best practice and seek to continuously improve the delivery of the 
Asset Management services to achieve value for money and high quality customer services. 
4.4 Contribute to developing and maintaining Quality Management systems. 
 

5.0 Response Maintenance 
5.1 Ensure the response maintenance service is delivered in accordance with the 
Association’s policies and procedures and develop these further on an on-going basis to ensure 
that legislation, DfC guidance and good practice are met. 
5.2 Manage the response maintenance contractors ensuring that the service delivered is 
consistent with the requirements of the contract, taking corrective actions as necessary. 
5.3 Through an effective procurement programme ensure that the necessary contracts are 
available as and when required. 
5.4 Manage the resources at your disposal to ensure that Emergency and COT works are 
appropriately prioritised and delivered within the expected timeframes. 
5.5 Ensure that KPI and other performance data are accurate and available on a monthly 
basis to support the effective management of the contracts. 
5.6 Take the lead on addressing valuations, variations, disputed invoices, low performance 
damages, contractual notices and contract disputes for designated response maintenance and 
associated contracts. 
5.7 Evaluate operational systems and procedures to ensure a quality Maintenance Support 
Service is provided that will meet the needs of the customers. 
5.8 Authorise works instructions within designated approval levels and authorise invoices 
for payment. 
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5.9 Ensure all paperwork is processed in a timely and effective manner to enable effective 
performance monitoring. 
 5.10 Provide technical advice to all members of the Association’s staff and tenants. 
5.11 Manage the Associations out of hour’s service, ensuring they are aware of property 
disposals and additions to our housing stock. 
5.12 Contribute to the Associations business continuity plan by being available as required 
on the availability rota. 
 

6.0 General 
6.1 Undertake activities, where appropriate, representing the Association in a respectful 
and mutually supportive manner to external groups or the general public. 
6.2 To ensure all procurement procedures are fully implemented when purchasing goods 
and services. To participate in procurement exercises to include completing Project 
Procurement Plans, Pre-Qualification and Tender Assessments and evaluation panels as and 
when required 
6.3 Conduct all activities in a manner which is safe to yourself and others acting at all times 
in accordance with the Health and Safety Policy. 
6.4 Employees represent the Association and should attend work neat, tidy and clean in 
appearance which includes their work area/clear desk in line with the Code of Conduct and 
Health and Safety policy. 
6.5 Undertake other delegated duties appropriate to the scope and function of the grade 
of post including cover duties during periods of absence e.g. sickness, annual leave. 
6.6 Promote and ensure compliance with the Association’s statutory Equality Duties. 

This post is based between Radius House, Lisburn Road, Belfast and our premises in Holywood.   
However, due to the nature of Radius’ business, this post has a mobility clause in that the post 
holder must be prepared to work from any Regional Office as directed, and support as and when 
required Fold Ireland under a service level agreement. This may include attending Fold Ireland 
Operational/Sub Committee or Board meetings.  
 
All Radius employees have a personal responsibility to promote and to support measures designed 
to create a working environment that is free from harassment or discrimination on the grounds of 
gender including gender reassignment, pregnancy or maternity, marital or civil partnership status, 
sexual orientation, race or ethnic origin, religious belief, political opinion, national identity, age, 
disability or whether or not they have dependants. 
 
This job description is not exhaustive and may be amended to facilitate changes in the better 
organisation of the Association’s activities and following consultation with the Job Holder. 
 
Radius operates a 'No Smoking' policy which includes the use of devices such as e- cigarettes.  
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Person Specification 

 

PLEASE NOTE 
• Applicants will be required to provide confirmation of relevant qualifications / memberships at interview. 
• Successful applicants may be required to complete a Basic Disclosure Check. Having a criminal conviction 

will not necessarily debar an applicant from working with the Association. Disclosure information will be 
handled in line with the Access NI Code of Practice and the Rehabilitation of Offenders (NI) Order 1978. 

• The Association reserves the right to shortlist on the desirable criteria if necessary.

        ESSENTIAL CRITERIA  

1 Level six qualification (e.g. Bachelor's Degree, Graduate diploma) or above in a related discipline 
such as Quantity Surveying/Construction/ Engineering/Building Studies AND  
3 years’ relevant experience of maintenance and/or construction and project management at a 
supervisory level plus 2 years' relevant experience 
OR 
5 years’ relevant experience (as outlined above) 

2 Relevant experience must include: 
Contract management 
Performance monitoring in a client facing role 
Responsibility for designated budgets and providing forecasts of expenditure 
Procurement of technical works and/or services 

3 Experience of constructing business cases, board reports and presentations. 

4 Experience of supervising staff which should include directing/delegating work and dealing with 
problems including identification and resolution 

5 IT literate with demonstrable knowledge of Microsoft Office to include excel, working with 
databases, spreadsheets, setting budgets 

6 A current full driving licence and access to a suitable form of transport* 
(*applicants without a full driving licence should have access to a form of transport to enable 
them to meet the nature and requirements of the post). 

        DESIRABLE CRITERIA 

1 A working knowledge and use of NEC forms of contract and a broad knowledge of NI public 
procurement regulations and their implementation 

2 Membership of an appropriate professional body e.g. RICS, CIOB 

3 Knowledge and understanding of the Department of Communities (DfC) Guide 

4 Experience in developing, reviewing and implementing policies and procedures consistent with 
statutory and regulatory requirements and best practice 

         SPECIALIST KNOWLEDGE (tested at interview) 

Ability to work on own initiative and team worker. 

Current knowledge of legislation and best practice in relation to asset management. 

Flexible approach to working hours. 

Ability to develop and promote a corporate approach to service delivery. 

Commitment to setting and promoting high standards of customer service. 
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Core Competencies 

Competency Definition 

 
 

Change and 
Continuous 

Improvement 

Radius employees will have initiative, be innovative and seek out 
opportunities to create effective change. They will learn from what has 
worked as well as what has not, being open to change and improvement and 
working in ‘smarter’ more focused ways. 
 
For leaders, it is about creating and encouraging a culture of innovation and 
allowing people to consider and take informed decisions. 

 
 

Leading and 
communicating 

Radius employees will have pride and show enthusiasm for the services they 
provide, communicating purpose and direction with clarity and openness. 
They will support the principles of fairness of opportunity for all. 
 
For leaders, it is about being visible, establishing a strong direction and 
future vision; managing and engaging with people in a straightforward, 
truthful, and open way. 

 
 

Managing 
Performance 

Radius employees will have a focus on delivering timely performance, taking 
responsibility and accountability for quality outcomes. They will work to 
agreed goals and activities, and deal with challenges in a responsive and 
constructive way. 
 
For leaders, it is about setting clear, aligned performance goals and 
objectives for self, others and the organisation. 

 
 

Customer 
Focus 

Radius employees will establish the needs of customers and strive to ensure 
that these are met. They will understand the needs and expectations of 
customers to enable the effective delivery and development of an 
appropriate quality service which exceeds customer expectations. 
 
For leaders it is about seeking feedback, involving customers and consulting 
broadly on customer needs 

 
 

Working with 
Others 

Radius employees will work collaboratively, sharing information 
appropriately and building supportive, trusting and professional relationships 
with colleagues. 
 
For leaders it is about being approachable, delivering business objectives 
through creating an inclusive environment, welcoming challenge however 
uncomfortable. 

 
 

Valuing Equality 
and Diversity 

Radius employees will treat everyone with professional and personal 
respect, behaving ethically and with integrity and promoting fairness and 
recognising the value of diversity. 
 
For leaders it is about creating a work culture and practices that recognise, 
respect, and value diversity for the benefit of the association. 
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At Radius, we put our customers at the centre of all we do. The overall purpose of the Association 
is to make a positive difference by providing homes, support and care for people, building 
neighbourhoods and empowering communities. Our values are aligned to this and focus us on 
what we are about. The behaviours we want our employees to have are outlined below and will 
help us deliver a quality service to our customers.  

Remuneration 
Salary: Competitive salary reflective of the requirements of the role. 
 
The Association offers a defined contribution pension scheme which is hosted by SHPS (Social 
Housing Pension Scheme). The current rules and details of the scheme are available at 
www.shpsdc.org.uk. 

Selection Process 
Application is by email to patrick@engageexec.co.uk of a max 3-page CV and completed 
‘Supplementary Questions’ form. Closing date for receipt of applications is 2359 on Tuesday 18 
February 2020.  
 
Engage Executive Talent will carry out an initial paper-based shortlist assessment of candidate 
applications against the criteria specified in this document. In the event of an excessive number 
of applicants Engage reserves the right to move to desirable criteria.  Engage will then invite 
shortlisted candidates to attend a first stage interview focused on experience, motivation and 
competency.  First stage interviews are on Friday 21 and Monday 24 February 2020 at Engage. 
 
The second stage shortlist will be established by Engage and successful candidates will be invited 
to a second stage interview with Radius Housing. This may include a form of assessment and will 
include interview with the Chief Executive, Director of Asset and Director of Corporate Services.  
 
Full details will be provided to all candidates in letter of invitation to each stage of the process. 
 
Further information/Queries: Should you have any queries relating to any aspect of this 
appointment process or the content of this document, or wish to have an informal discussion 
please contact  
 
Patrick Minne 
Director 
 
Engage Executive Talent 
31 Bruce Street 
Belfast BT2 7JD 
Tel 028 90245 356 
Email patrick@engageexec.co.uk  
 
If successful, please note all academic and professional qualifications will be verified prior to 
offer of employment and you will be required to complete a Basic Disclosure Check. Having a 
criminal conviction will not necessarily debar an applicant from working with the Association. 
Disclosure information will be handled in line with the Access NI Code of Practice and the 
Rehabilitation of Offenders (NI) Order 1.
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Stay up to date with Radius 
Housing on social media: 
 
 
      @RadiusHousing 

      /RadiusHousing             

      radiushousing 

 

Enquiries about this recruitment opportunity should be 
addressed to our recruitment partners at Engage: 
 
Patrick Minne 
Director 
Engage Executive Talent 
31 Bruce Street 
BELFAST BT2 7JD 
 
Tel 028 9024 5356 

Email patrick@engageexec.co.uk 

Contact 

 


